
0 NDIS Quality 
and Safeguards 
Commission 

The NDIS Code of Conduct sets  
clear and enforceable expectations 
for ethical conduct in the delivery  
of supports and services. 

The NDIS Code of Conduct applies 
to all NDIS providers, registered 
and unregistered, and all persons 
employed or otherwise engaged by  
an NDIS provider. 

In providing supports or services to people with disability, a person covered by the NDIS Code of Conduct must: 

Act with respect for individual 
rights to freedom of expression, 
self-determination and decision-
making in accordance with  
relevant laws and conventions  

Respect the privacy of  
people with disability 

Provide supports and services  
in a safe and competent  
manner with care and skill 

Act with integrity, honesty  
and transparency 

Promptly take steps to raise  
and act on concerns about 
matters that might have an 
impact on the quality and  
safety of supports provided  
to people with disability 

Take all reasonable steps to 
prevent and respond to all  
forms of violence, exploitation, 
neglect and abuse of people  
with disability 

Take all reasonable steps  
to prevent and respond  
to sexual misconduct. 

Anyone can raise a complaint about potential breaches of the NDIS Code of Conduct, including 
providers who are concerned about the services of another provider. 

The NDIS Quality and Safeguards Commissioner is able to take a range of actions against 
breaches, including education, compliance and enforcement action, or prohibiting providers from 
operating in the NDIS market. 

 

0 The full code can be found in ‘The NDIS (Code of Conduct)  
Rules 2018 [F2018L00629]’, which is available through  
the ‘Legislation, rules and policies’ page of the NDIS  
Commission website. 
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https://www.ndiscommission.gov.au/about/legislation-rules-policies
ndiscommission.gov.au



Accessibility Report



		Filename: 

		Your guide to the NDIS Code of Conduct OV.pdf






		Report created by: 

		Leann Chowdhury, leann.c@icloud.com


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


