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LE WITH DISABP ILITY 

THE NDIS CHANGES THE WAY PEOPLE WITH DISABILITY ACCESS SERVICES AND SUPPORTS SO THERE IS A NATIONAL APPROACH FOR: 

BEFORE 
THE 
NDIS 

WITH 
THE 

HOW FUNDING’S DELIVERED THE MARKET QUALITY AND SAFEGUARDS 

Government Funds Service Provider Person 

Government programs funded 
organisa�ons to deliver services 
and supports to people. 

People with disability accessed 
supports through funded service 
providers. 

2018 

2018 

2019 

2019 

2019 

2019 

2019 

2020 

Health and Community Services 
HAVE CHOICE & CONTROL Complaints NSW Ombudsman NDIS Commission Complaints Commissioner. NDIS Funds Person Service Provider 

Some services reported Reportable Report cri�cal incidents NDIS Commission. 

Any business or individual 
can become registered to 
deliver disability services, 
provided they prove they 
are suitable and meet 
na�onal prac�ce 
standards. incidents to NSW Ombudsman. to DHS 

NDIA planners work with people 
with disability to determine what is 
reasonable and necessary to support 
them achieving their goals. NSW Disability Standards Provider Panel terms + meet Na�onal Prac�ce Standards Prac�ce 

Standards and Funding Agreements. Na�onal Standards. in place. 

Workers Requirements for checks Requirements for occasional Transi�on to na�onally 
Government funds go directly 
into NDIS par�cipants’ plans. screening in Funding Agreements. screening assessment. consistent workers screening. 

People who are managing 
their own arrangements 
can buy services and 
supports from anyone they 
choose (not all providers 
need to be registered). 

SA Government Behaviour NDIS Commission approves NSW Government behaviour 

This opens up the market 
to new businesses and 
organisa�ons. Behaviour Support and Restric�ve behaviour support prac��oners support policy and Restric�ve 

support Prac�ces policy. who meet supplementary Prac�ces authorisa�on 
People with disability choose 
their services provider and the 
type of service they need. requirements. mechanism. 

Only select providers 
delivered specialist 
disability services and 
other supports funded 
by Government 
programs. 

Governments were 
star�ng to introduce
individualised funding 
programs. 

Quality and safeguards for disability services and supports were 
managed by each state and territory, which meant there weren’t 
consistent standards or checks for all people with disability. 

NDIS Quality and 
Safeguards Commission
began on 1 July 2018 and will be progressively rolled out by 2020. 

SA NSW 

Provider NDIA + meet NSW Disability NDIA + requirement to be on 
registra�on Service Standards. Provider Panel. 

* The Commission currently operates in NSW and SA. From 1 July 2019, it will also operate in Vic, Tas, QLD, ACT and NT.
From 1 December 2020, it will operate in WA.

For more informa�on about the NDIS Quality and Safeguards Commission visit the website www.ndiscommission.gov.au or for advice and support call 1800 035 544. 

Before  1 July 2018 
As at 1 July 2018* 

NDIS Commission 

NDIS 0190318 

www.ndiscommission.gov.au
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