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Sustainability
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Reduced Costs of Fundraising
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Person-Centred Service Delivery
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• Parkinson’s NSW is a service delivery organisation.

o We fill the need for support & enhanced wellbeing as  

work continues towards a cure

• Our person-centred services include:

o Nursing – both via InfoLine and community-based 

Parkinson’s Specialist Nurses

o Counselling                                                       

o Education

o Exercise 

o NDIS Advocacy & Support Coordination



InfoLine & Nursing

• InfoLine is staffed by 2 Parkinson’s Registered Nurses 

with a combined 70 years of experience. 

o 4,433 calls in 2019-20 (fewer but longer: 7 to 65 mins)

• Community-based Parkinson’s Nurses increased

o Grew Coffs Harbour role to 1.0 FTE (was 0.5 FTE)

o Placed new Nurse in Tweed (+1 FTE)

o MoU for new Nurse in Hornsby Hospital (+1 FTE)

• Community-based Nurses remain in Shoalhaven, Coffs 

Harbour and Port Macquarie (3 FTE) 

• Evaluating Federal Govt. Neurological Nurse model
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Counselling

• Added Counsellor to the team in second half of the year

• Adapted quickly to manage the challenges of COVID-19

o Face-to-face counselling sessions dropped by 30 

percent to 203 (@1 hour each)

o Telephone consultations increased by 55 percent to 

336 (@1 hour each) 

o New video-chat sessions also popular: 174 conducted 

over the year (@1 hour each). 

o Occasions of service up 39% year to year
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Education & Exercise

• Delivered strongly in the first half of 2019-20 

o 16 education seminars for people living with 

Parkinson’s, GPs and Allied Health, and Aged Care 

Nurses/Support Workers. (vs 24 all last year)

o > 300 different exercise activities across the state 

involving  > 800 participants 

• When COVID-19 hit, immediately moved to technology-

enabled delivery

o Facilitated exercise coaching via Zoom 

o Identified and recommended Parkinson’s-safe 

exercises available on YouTube
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NDIS Services

• Parkinson’s NSW gained Registered Service Provider 

status with the National Disability Insurance Scheme 

(NDIS) in the 2018-19 financial year. 

o Both a requirement of NSW Government policy and a 

new source of revenue for Parkinson’s NSW. 

• NDIS Nurse Advocate guided 292 people through 

complexities of applying for NDIS funding 

o Increase of 56 percent over the previous year.

• Part-time Support Coordinator currently assisting 20 

participants 

o Growth of 63 percent within the past year. 
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Growth in Support Groups
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Capacity-Building for the Future 

• Parkinson’s 101 – Self-guided online learning program to 

build the Parkinson’s skills of Allied Health professionals

• Aged Care Education Module – Self-guided online 

learning program for Nurses & Aged Care Workers

• Parkinson’s NSW Database – To better capture all 

content and points of contact with the Parkinson’s NSW 

community, reduce repetition and build accuracy 

• Upgrading of IT infrastructure 

o Enhanced productivity and connectivity  

• Allied Health Quality Verification Project
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Stay in touch with us

Website

www.parkinsonsnsw.org.au

InfoLine

1800 644 189

Social media

Facebook 

Twitter

LinkedIn

Instagram

YouTube
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